APPLE - NO ROAMING FEES SETUP

Apple iPhone WIFI Calling Setup Instructions

Outside the USA — Avoid International Roaming (Optional)

WIFI Calling - Avoid Roaming Fees - There’s a great feature available to Ultra Mobile subscribers: WiFi Calling &
Text! This allows you to use a WiFi network to make or receive calls and text messages. If you're ever in an area with
unpredictable coverage, like a basement, just connect to the nearest WiFi hotspot and use your Ultra Mobile phone to
call or text over WiFi! This also works in most international countries to avoid roaming fees.
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.com/ultramobile-wifi.html
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Review your network provider’s emergency calling
information to understand the availability of emergency
calling over Wi-Fi. About Wi-Fi Calling & Privacy...

Enable Wi-Fi Calling?
When you join a network, the country
where the network connection is made
may be sent to your provider and your
mobile subscriber identity may be sent
to the Wi-Fi network operator. The
town or city may be sent to the
provider for routing short code calls.
This can be changed in Settings.
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APPLE — USE INTERNATIONAL CELLULAR
TOWERS - NEEDS EXTRA ROAMING FEES

Apple iPhone Setup Instructions
https://www.ultramobile.com/setup/iphone

Cellular Towers Outside the USA — Turn on Roaming
Roaming MUST be ENABLED to use cellular phone towers outside the USA.

If enabled, this will require additional roaming charges.

Check Roaming Rates: https://www.ultramobile.com/paygo/international-roaming
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AVOID ROAMING FEES!

DO NOT TURN ON ROAMING IF YOU ONLY WANT TO USE WIFI CALLING!

If you plan on keeping a $ balance on your Ultra Mobile account and do NOT want to use cellular towers that charge
ROAMING fees, do not enable roaming! Instead, enable the WIFI calling feature.
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ANDROID - NO ROAMING FEES SETUP

Android Phone WIFI Calling Setup Instructions

Outside the USA — Avoid International Roaming (Optional)

WIFI Calling - Avoid Roaming Fees - There’s a great feature available to Ultra Mobile subscribers: WiFi Calling &
Text! This allows you to use a WiFi network to make or receive calls and text messages. If you're ever in an area with
unpredictable coverage, like a basement, just connect to the nearest WiFi hotspot and use your Ultra Mobile phone to
call or text over WiFi! This also works in most international countries to avoid roaming fees.

WIFI Compatible Phone List
www.shieldtechsecurity.com/ultramobile-wifi.html
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ANDROID — USE INTERNATIONAL CELLULAR
TOWERS - NEEDS EXTRA ROAMING FEES

Android Phone Setup Instructions

https:

Cellular Towers Outside the USA — Turn on Roaming

Roaming MUST be ENABLED to use cellular phone towers outside the USA.

www.ultramobile.com/setup/android

If enabled, this will require additional roaming charges.

Check Roaming Rates: https://www.ultramobile.com/paygo/international-roaming
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DO NOT TURN ON ROAMING IF YOU ONLY WANT TO USE WIFI CALLING!

If you plan on keeping a $ balance on your Ultra Mobile account and do NOT want to use cellular towers that charge
ROAMING fees, do not enable roaming! Instead, enable the WIFI calling feature.
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Android Phone APN Settings

https://www.ultramobile.com/setup/android

Setup Instructions
(complete the steps below after you've inserted your SIM card and activated your plan)

J Select Settings (located within Apps or the pull-down notifications tray)
3 Select Connections

} Select Mobile Networks

@ Select Access Point Names

; Select Add in the upper right hand corner

3 Enter the following information in the fields:

Cellular Data

Name — Ultra

APN - Wholesale

Proxy — (leave blank)

Port — (leave blank)

Username & Password — (leave blank)

Server - (leave blank)

MMS

MMSC - http://wholesale.mmsmvno.com/mms/wapenc
Multimedia message proxy — (leave blank)

Multimedia message port — 8080

MCC-310

MNC - 260

Authentication Type - (leave blank)

APN Type — default,supl,mms,ia

APN Protocol — IPv4/IPvé

APN Roaming Protocal — IPv4

Page 5 of 5



https://www.ultramobile.com/setup/android

